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Kajian ini dijalankan  untuk mengenalpasti sama ada pengetua sekolah 
menengah negeri Johor  mengalami keadaan isolasi,faktor-faktor yang 
menyebabkan berlakunya keadaan tersebut, langkah-langkah yang diambil oleh 
pengetua untuk menghadapinya dan kesan keadaan itu terhadap prestasi kerja 
mereka memimpin sekolah. Kajian tinjauan ini menggunakan pendekatan 
gabungan antara kaedah kuantitatif melalui soalselidik dan kaedah kualitatif 
melalui temubual.  Satu set soalselidik berdasarkan UCLA Lonliness Scale yang 
dibina oleh Russell et. al.(1978) yang telah diterjemahkan digunakan dalam 
kajian ini. Sebanyak 200 orang pengetua telah terlibat menjadi responden. 
Semua data yang diperolehi telah dianalisis dengan menggunakan program SPSS 
versi 11.0. Kajian ini juga diperkukuhkan dengan mendapatkan data dalam 
bentuk kualitatif melibatkan kaedah temubual terhadap 12 orang pengetua di 
sekitar daerah Johor Bahru, Kulaijaya, Batu Pahat dan Muar. Data-data yang 
diperolehi telah dikelompok dan di beri kod sebelum dianalisis secara manual 
menggunakan kekerapan,min dan peratusa ,serta skor-t dan anova. Dapatan 
daripada analisis data kuantitatif menunjukkan tahap isolasi dalam kalangan 
pengetua di negeri Johor adalah rendah. Walau bagaimanapun terdapat tiga 
elemen isolasi yang mencatatkan nilai min pada tahap sederhana. Analisis data 
kualitatif pula menunjukkan terdapat empat orang pengetua daripada 12 orang 
yang ditemubual (33.3%) mengakui pernah mengalami keadaan isolasi 
terutamanya pada peringkat awal mereka ditempatkan di sekolah baru. Dapatan 
kajian berkaitan faktor-faktor yang menjadi punca berlakunya isolasi, strategi 
yang mereka ambil untuk menangani keadaan isolasi dan  impak keadaan isolasi 
yang dialami terhadap prestasi kerja mereka di sekolah telah juga dilaporkan 









The purpose of this study is to determine whether the school principals in 
Johor are facing any syndrome of isolation. This case study also determined the 
factors causing this problem, steps taken by the principals to overcome it and the 
impacts of the problem on their performance in managing the schools. This study 
uses both quantitative and qualitative approach by means of questionaires and 
interview to collect the research datas.  A set of questionaires used is based on 
translated version of UCLA Loneliness Scale created by Russell et. al. (1978). A 
total of 200 principals have participated as respondents. The datas collected 
were then analyzed using SPSS softwear version 11.0 to determine whether they 
felt isolated. To support the findings, qualitative datas were then collected by 
means of interview involving 12 principals from Johor Bahru, Kulaijaya, Batu 
Pahat dan Muar. All datas collected were grouped and coded before being 
analyzed manually using simple statistic (frequencies and percentages) in order 
to answer all four research questions involving the level of isolation among the 
principals, factors causing this problem, steps taken by the principals to 
overcome it and the impacts of the problem on their performances in managing 
the schools. Research findings from quantitative datas analysis revealed that the 
level of isolation among the principal in Johor is low.  However, three items of 
isolation used recorded slightly higher mean scores (intermediate level). On the 
other hand, qualitative datas analysis shows that three out of 12 principals 
participated in the interviews (33.3%) admitted that they experienced the 
syndrome of  isolation espesially during their early years of service as principals. 
Research findings involving factors causing this problem, steps taken by the 
principals to overcome it and the impact of the problem on their performances in 
managing the schools are also reported by the researcher in the study. 
